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Annotation: In this article, we review what problem-solving skills are, examples of
problem-solving skills in speaking, and how to wuse it at the lessons,
we discussed problem solving skills in speaking and highlighted them during our job search.
Problem solving skills handle challenges, think critically and find effective solutions. These
abilities are essential for improving education process, managing tasks and adapting to
unexpected situations.
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AHHOTAUMA: B cmambe mbl 00CyOunu HABbIKU peuleHuss npodiem 6 YCMHOU pedu U
8bIOCAUNU UX B0 epemi  noucka pa60mbl. Haesuvixu peuieHus I’lpO5Jl€M Nno360JIAI0Mm
CnpasiamsvCcsi ¢ MpYyoOHOCMAMU KPUMUYECKU MbICIUMb U HAXo0umsv d¢pgexmusHvie
peutenus. dmu cnocoOHOCmuU HeoOX00UMbL 05l VIVHUEHUs NPoyecca 00y4eHUs YIPAGIeHUs]
3a0a4amu u adanmayuu K HeOHCUOAHHbIM CUNY AYUSM.

KuaroueBble ciaoBa:Hasviku peuternus np06ﬂ€M, Kpumu4eckoe mvlulieHue, npurAanue
pemeHud, KpeamueHocmb, AKmueroe Ciyuanue, KOMMYHUKAYUAL.

INTRODUCTION

In this article, we review what problem-solving skills are, examples of problem-
solving skills in speaking, and how to use it at the lessons.

The ability to solve problems is a basic life skill and is essential to our day-to-day
lives, at home, at institute, and at work. We solve problems every day without really
thinking about how we solve them.

For example: it’s raining and you need to go to the store. What do you do? There are
lots of possible solutions. Take your umbrella and walk.
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If you don't want to get wet, you can drive, or take the bus. You might decide to call a
friend for a ride, or you might decide to go to the store another day. There is no right way to
solve this problem and different people will solve it differently.

Problem solving is the process of identifying a problem, developing possible solution
paths, and taking the appropriate course of action. What are problem-solving skills?
Problem-solving is a complex skill. It involves critical thinking.

Critical thinking helps in analyzing the problem logically, identifying possible causes
and evaluating different solutions.

Decision making involves selecting the best possible solution based on reasoning,
evidence, and potential outcomes.

Creativity allows for innovative and out-of-the-box thinking, which is crucial when
conventional solutions do not work.

Effective problem-solvers use a systematic approach that allows them to break down
difficult problems into smaller, more manageable parts.

In English, there are four main skills that we know, namely listening skill, writing
skill, reading skill, and speaking skill. But this article will be focus on the speaking ability
or speaking skill. Speaking is an important part of effective communication. Speaking is a
tool of communication and used to share any information. “Speaking is one of the most
important and essential skills that must be practiced to communicate orally” (Casilli, 2013).
In fact, someone with a good speaking ability will be easier in communicating as well as
sending and receiving information to others. Therefore, it can be concluded that speaking is
a technique of constructing and sharing information, both verbal and nonverbal based on
various context. Speaking is a technique in building meaning, including producing,
receiving, and processing records. Speaking and the meaning of it relies on the context of
where that happened, which is consist of contribution, experience, environment, and the
function. Harmer (2007) stated that speaking is the core skill of mastering how to speak
fluently. It can be concluded that speaking is one of the most important skill that is used for
making communication to others. Beside of the significance of speaking skill, many
students still think that speaking is one of tough lesson in English.

Students' difficulties in speaking English that the main problems they face in learning
speaking skills are a lack of vocabulary, the need for articulation, the need to speak without
hesitation, and anxiety of making mistakes when speaking. In addition, students feel
embarrassed to speak English and express the right assumptions and concepts because they
are afraid of making mistakes in pronouncing the words. In addition, students face various
components that affect their speaking ability, as shown by several students.

The factors causing the speaking problems are lack of general knowledge, lack of
speaking practice, fear of mistake, lack of words usage and grammar practice, low
motivation, low participation, reading laziness, shyness, less dictionary usage, nervousness,
fear of criticism, and unfamiliar words pronunciation.

Speaking is one of important skills to be mastered. Speaking is very important because
by mastering speaking skill, students are able to make conversation with others, to give the
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ideas and to exchange the information with others. Learning English means learning
language components and language skills. Grammar, vocabulary, pronunciation, and
spelling are examples of language components. Among the four skills, speaking is often
considered as the most difficult skill to be learned by the students. English teacher should
have teaching strategies to solve the problems faced by the students. The teacher must be
able to manage their assignments effectively. They are demanded to motivate the students in
order to learn English well. Related to that statement, teaching technique becomes one of
the important points on the teaching learning activities. To teach speaking is not an easy job.

There are many problems in teaching speaking:

1. Students who have poor of vocabulary.

2. Students used to speak their own language.

3. They rarely practice English to communicate with others.

When the teacher asked students to make conversation with their friends in front of
class, they would refuse it. Another problem related to the students is that they are not
interested with the material given to them. This situation caused them bored and they do not
want to continue studying. Based on the explanation above, we tried to use problem solving
activities to improve speaking skills for students at the faculty.

Problem-Solving method is a way of presenting the lesson by presenting the material
as a starting point the discussion of issues to be analyzed and synthesized in an attempt to
find a solution or answer by the students. Why is problem solving important?

Good problem solving skills in speaking empower us not only in our personal life but
are critical in our professional life. In the current fast-changing global economy, employers
often identify everyday problem solving as crucial to the success of their organizations.
Problem solving activities are great for learners to make decisions and to build confidence.
These advanced skill sets are preparation for adulthood and are imperative for success in
this dynamic information age.

As teachers, we often acknowledge the importance of these activities. But many times
we fall short of ideas that can help us to foster these new-age skillsets in our learners.

Problem-solving strategies that teachers can demonstrate, model, and teach directly
include trial and error, process of elimination, making a model, using a formula, acting out
the problem, using graphics or drawing the problem, discovering patterns, and simplifying
the problem (e.g., rewording, changing the setting, dividing it into simpler tasks).

K-W-L charts are a great way to engage pupils in a new topic — helping them to recall
knowledge, develop a purpose for learning, and track their progress. These graphic
organizers are designed to highlight what you know (K), want to know (W), and have
learned (L).

Use the first column to assess or activate pupils’ prior knowledge. In the second
column, get the pupils to plan their learning by generating a series of questions about the
topic. Pupils then use the final column to summarize their learning. The first and last
columns can be helpful for retrieval practice — trying to recall information without it in front
of you to cement long-term learning.
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And the purpose of this study was to develop students’ English using problem solving
activities and video materials, and evaluate students' attitudes toward the use of vocabulary
and video materials in teaching integrated skills. The strengths of learning problem solving
are as follows:

a. Educating students to think systematically

b. Being able to find a way out of the situation in face

c. Learning to analyze a problem from various aspects

d. Educating students believe themselves

e. Think and act creatively

f. Solve problems faced realistically

g. Stimulate the development of student thinking progress to complete problems
encountered with the right.

The weakness learning problem solving are:

a. It takes quite a lot, because the students need the much time to think and analyze the
problems.

b. The ability of students in solving different problems, sometimes students can not to
solve the problems because they difficult to think and analyze the problems.

What are problem-solving skills?

Problem-solving skills help you determine the source of a problem and find an
effective solution. Although problem-solving is often identified as its own separate skill,
there are other related skills that contribute to this ability.

Some key problem-solving skills include:

Active listening
Analytical listening can positively impact student’s life because it helps them solve
problems, improve relationships with people around them, and become a better problem
solver.

Analytical listening is the process of focusing on what others are saying without being
emotionally involved or reacting instantly to their words.

It allows us to listen attentively, avoid interruptions, and acknowledge our thoughts
and those of other people during communication. This focus also gives us time to better
understand issues from various angles, which ultimately leads to more effective solutions.

Now that we understand what analytical listening is and why it’s important, let’s look
at four steps you can use to use analytical listening during problem-solving effectively.

The following four steps will help you:

Understand the problem

Identify the root cause of the problem

Come up with potential solutions

Evaluate and implement

Analysis
The first step to solving any problem to analyze the situation. Your analytical skills will
help you understand problems and effectively develop solutions. You will also need
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analytical skills during research to help distinguish between effective and ineffective
solutions.

Research

Researching is an essential skill related to problem-solving. As a problem solver, you
need to be able to identify the cause of the issue and understand it fully. You can begin to
gather more information about a problem by brainstorming with other team members,
consulting more experienced colleagues or acquiring knowledge through online research or
Courses.

Creativity

One of the biggest hindrances to innovation is complacency—it can be more
comfortable to do what you know than venture into the unknown. Business leaders can
overcome this barrier by mobilizing creative team members and providing space to
innovate.

There are several tools you can use to encourage creativity in the workplace. Creative
problem-solving is one of them, which facilitates the development of innovative solutions to
difficult problems.

5.Communication

Communication helps you connect with other people who may have better expertise in
the domain area in which you're attempting to solve the problem.

When you communicate well, you'll be able to extract the right information to help
you make critical decisions to solve the problem.

Decision-making
Ultimately, you will need to make a decision about how to solve problems that arise. At
times—and with industry experience)—you may be able to make a decision quickly. Solid
research and analytical skills can help those who have less experience in their field. There
may also be times when it is appropriate to take some time to craft a solution or escalate the
issue to someone more capable of solving it.

For many years | have been teaching English as a foreign language to different age
groups. It isn't a secret that learning is more effective if the learners are actively involved in
this process: We know that students learn a lot by working together in groups to solve a
problem or make a decision. Many English teachers think that it is very difficult to use
problem solving activities at an English lesson.

But did they try? The main task of problem solving activities is to make a student think
and express his or her own opinion. To my mind problem solving activities require a
creative use of the target language.

The Creative Problem Solving Process

In my new textbook there are a lot of new words to remember. Some of them are very
easy to remember, others are easy to use but some of them are difficult to pronounce. The
teacher’s main task is to make the students not only remember all the words but use them in
their speech.
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We always try to find a problem to solve in every task. I’d like to present you some
problem solving activities at the lessons.

Robinson Crusoe by Daniel Defoe.

This problem solving activities | distributed working with words. It helps the students
to revise vocabulary on any topic who likes.

Skills - speaking, listening and writing.

Level — intermediate

Some practical ideas

“Learning English through listening” - stories based on the several stories which were
written by American and English writers. Stories help to develop students’ imagination by
introducing new ideas into their world - ideas about wonderful world, other countries,
different points in time and they will get acquaint with characters.

Preparation for writing an essay example from the story Jane Eyre by Charlotte
Bronte.

Multiple choice

1. Who was Mr. Read?

a. father b. uncle c. grandfather

2. Jane Eyre stayed at her uncle’s house because:

a. They like Jane Eyre very much.

b. Jane Eyre’s parents died

c. Jane Eyre wanted to live with her aunt and uncle

3. Why did Jane Eyre send to Mr. Brocklehurst's school?

a. because she was a lier

b. because she wanted to go Mr. Brocklehurst's school.

c. because Mrs Reed and her family didn’t like her

Select true or false

4.1 Jane Eyre was very clever and always wanted to read

True False
4.2 Mr. Brocklehurst was a kind and talented teachers
True False

5. In your own concept. How can you define the following words: Family and
Loyalty? Do you consider yourself to have these qualities?

6. How can you interpret the meaning of this proverb?

1. AnaM7pIH jkaMaH >KaKIIbIChl TYyraH/IaH 3Mec, KOproH TapOHsIChIHAH

2. Ata 60JCOH aKkbIIAYy 001, HE O0JICOH MPIPUMITYY OOII.

7. Write down an essay “Jane Eyre’s and “Ajars childhood using Venn’s Diagram”
(“Ajar” is a novel which was written by Kasimaly Bayalinov, Kyrgyz writer).
These examples are real exercises from my textbook which we were created a book
“Learning English through listening”. After reading literary texts, students can speak a
variety of aspects to develop their critical thinking, interpretation skills, and speaking
fluency.
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It is important to create opportunities for students to interact by using group work as
this can improve learners’ motivation and promote choice, independence, creativity, and
realism. Pair work and group work also provide feedback to the learner from sources other
than the teacher.

Creative problem solving is a valuable soft skill that can help individuals and
organizations succeed in the workplace. By developing
our creative problem-solving skills, you can become a more effective problem solver, foster
innovation, and improve teamwork.

In fact, these ideas guide teachers' work with meaningful activities that contribute
greatly to students' learning. Short stories are interesting to use as material for personal
enjoyment and help students achieve better mastery independently in the development of
language skills.

In addition to speaking, this study implements listening and reading as a way to
encourage the development of language skills because these activities are considered
authentic models of language use. Through them, students can internalize structure and
pronunciation at the same time. Likewise, listening exercises help students to develop their
aural comprehension, which is essential to communication.
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